
Surrey Place Adult 
Program 

ESS Support Service





• Adult Program provides specialized clinical services that are responsive to 
individual’s needs and promote health and well-being in the Toronto region.

• We help adults living with developmental disabilities, autism spectrum 
disorder and visual impairments reach their full potential. We offer a variety 
of groups and workshops for clients, families and caregivers, as well as 
extensive education and consultation services to community agencies.

• Our comprehensive programs and services range from assessment, 
diagnosis, and one-on-one treatment, to family counselling and group 
support and is provided by a broad network of clinicians and professionals.

Adult Program 



Eligibility For Adult Services

1) 18+ years of age

2) Proof of Ontario (Toronto) residency

3) Confirmed DSO approved 



What is Developmental Services Ontario 
Toronto Region (DSOTR)?

The single point of access for all adults with a 
developmental disability who wish to access Ministry 
of Children, Community and Social Services 
(MCCSS) funded adult developmental services and 
supports in Toronto.



Surrey Place
Core/Clinical Services



Clinical Programs at Surrey Place

• Behaviour Therapy

• Occupational Therapy

• Psychology

• FASD Clinic 

• Psychiatry 

• Family Medicine 

• Transitional Aged Youth 
Clinic 

• Audiology

• Specialty Groups

• Transitional Clinics

• +45 Clinic

• Service Coordination

• Wellness Services

• Counselling 

• Young Adult Clinic 



Behaviour Therapy 

Behaviour Therapists help clients change potentially self-

destructive  and or unhealthy behaviours through the 

implementation of the principals of Applied Behaviour Analysis. 

Behaviour Therapy offers support to the family, caregiver or 

individual to encourage positive skill acquisition and behaviour

change. Services are offered on an assessment  or 

consultative basis by a Board-Certified Behaviour Therapist 

(BCBA). 



Occupational Therapy 

Occupational Therapists help clients engage in activities at 

home and in the community to the best of their ability, to 

promote health and well-being. To understand difficulties with 

activity engagement, the OT may assess/address (including, 

but not limited to): sensory processing skills, motor skills, 

social/emotional functioning, cognitive skills, the activity itself, 

and the environment.



Audiology 
The audiologists at Surrey Place determine the auditory function of 
clients by performing hearing assessments.  We are concerned with 
the treatment and prevention of auditory difficulties.  We provide 
consultations, counselling, education, and intervention, inclusive 
prescriptions for hearing aids and assistive listening devices to 
rehabilitate or augment auditory and communicative functions. 

Specific Services - Audiological Consultations, Audiological 
Assessments, Hearing Aid Trials

Wax Management Clinic- assisted by nursing department



Speech and Language

Speech and Language Pathologists provide communication 

assessments, rapid communication assessments, swallowing 

assessments and consultations to adult clients and their caregivers 

as well as caregiver training. The length of service for each client is 

typically 3 to 6 months. Part of Augmentative Communication and 

Writing Aids (ACWA)



Psychology 

• Psychologists provide a variety of assessment services including DSO 
eligibility, comprehensive evaluations, cognitive, and baseline 
diagnostic assessments as well as psychotherapy and consultation 
services. 

• Psychologists also lead therapeutic groups, provide clinical 
supervision to students/ interns, and contribute to specialized 
interdisciplinary teams: Fetal Alcohol Spectrum Disorder Diagnostic 
team

• Psychologists are actively engaged in research and evaluation projects 
as well as knowledge translation activities such as workshops, 
seminars, and conferences.



Nursing and Clinics 
Clinical Nurse Specialist-supports the Family Medicine Clinic, FASD Clinic, 

the Adult Psychiatric Clinic, and the Plus 45 Clinic. Offering consultation in 

the two psychiatric clinics and assessment in the Family Medicine Clinic and 

the FASD Clinic. 

The Family Medicine Clinic-consultation and physical health assessments to 

individuals 18 years and older who are clients of Surrey Place. 

The Adult Psychiatric Clinic - consultation only services adults at Surrey 

Place aged 18 to 45 years. 

The Plus 45 Clinic- psychiatric consultation to those individuals at Surrey 

Place aged 45 years and older. 



Counselling 

Individual & family counseling, anger management, coping & 

relaxation techniques, management of depression, anxiety 

and interpersonal issues are some of the areas covered in a 

time-limited manner.

For family counselling issues addressed should be related to 

supporting the family member with a developmental disability.



Specialty Clinics
The Plus 45 Clinic- For individuals over 45 who are showing 

signs of aging/dementia/cognitive decline. May require nursing, 

geriatric psychiatry, BT and OT supports.

Transitional Aged Youth Clinic (TAY): Partnership Sick Kids/St. 

Michael hospital–referrals from Hospital for Sick Children, 

transition facilitator creates service plans for those involved in the 

clinic.

Young Adult Transition: Transitional services for young adults 18-
15 with ASD that require behavour therapy and occupational 
therapy. 



Groups 

•Behaviour Basics

•Coffee Chat 

•Self Regulation

•Dale Group

•Relaxation Group

•Social Skills

•Greif Support Group

•Sexuality Group



To serve adults with developmental disabilities with complex and 
multiple needs 

• Healthcare Facilitation 

• Complex Support Coordination

• Dual Diagnosis Justice Coordination

• Eligibility is determined through DSO

Community Network of Specialized Care 



• http://www.dsontario.ca/agencies/dso-toronto

• http://www.surreyplace.on.ca/primary-care

• https://www.porticonetwork.ca/web/hcardd

Helpful Links

http://www.dsontario.ca/agencies/dso-toronto
http://www.surreyplace.on.ca/primary-care
https://www.porticonetwork.ca/web/hcardd


Contact Adult Intake 

Phone:

416-925-5141  ext. 2582

Email: 

adult.intake@surreyplace.ca



Questions/Discussion?


