
A not-for-profit agency dedicated to helping 
seniors, people with disabilities and their families 
to remain well in their homes and communities.



ESS Programs and Services

• Adult Day Services 

• Assisted Living

• Respite Services
• Short-term Overnight

• In-home 

• Caregiver Support Group

• Client Intervention and 
Assistance 

• H.E.A.R.T.S. 
Caregiver Program

• Health and Wellness 
Programs (Ex. Stay Fit) 

• Information and Referrals 

• Friendly Visiting

• Seniors Lunch Program

• Telephone Reassurance 

• Transportation

Note:  Some programs and services are offered at no cost, while 
others have an associated fee. Reduced rates are available if 
eligibility requirements are met.



Programs and Services

During the pandemic, our in-person 

services and group programs have been 

modified to safely support our clients 

and their families at this time.



Adult Day Services
A holistic integrated approach to care with the opportunity for the 

participant to socialize, participate in supportive activities that 
provide cognitive stimulation and emotional support.

Pre-COVID

• Four locations in Etobicoke with in-person programming, meals and snacks  
provided 7 days a week with extended hours in the morning and evening.

Currently

• 1:1 Programming Calls: These scheduled calls link clients or their caregivers to a familiar 
staff and is focused on providing individual therapeutic social recreation.

• Virtual Small Group Program: This group telephone or video program links familiar 
clients/friends together in small groups to participate in social recreational programming.

• Activity Newsletter:  This weekly resource is sent out to clients and their caregivers with a 
range of activity ideas for keeping engaged at home.

• Special Events:  Special events are organized regularly and have included:  virtual music & 
movement sessions, at home delivery of therapeutic activity kits, Bingo with prizes and 
more.



Adult Day Services



Our Virtual Programs in Action…



Assisted Living
This program is an essential service enabling seniors to maintain an 

optimal level of independence. It aids seniors with daily activities 
that are essential to remaining safe in the home. 

Services available to seniors living in Humbervale Place, Central King 
and Lutheran Lodge Seniors Residences. 

Key Features:

• Personal care support

• Light homemaking & meal 

preparation

• Medication assistance

• Security checks

• Emergency response

• Care coordination



Respite Services: 
Short-term Overnight (Caring Centre)

Our Caring Centres provide short-term, overnight respite and around-the-
clock care, allowing caregivers to have much-needed time for self-care and 
rest. 

While staying in our Caring Centre, clients receive meals, assistance with 
daily living, and social and recreational programming.

Currently only single occupant, private rooms are available during the 
COVID-19 pandemic.

Overnight respite care is open to clients from across the GTA.

Two sites are available at: 

• Central King Seniors Apartments, 15 King Street, York. 

• ESS’s new Centre on 30 Rosemount Avenue, York.



Central King Seniors Apartments, 
15 King Street, York



ESS’s new Centre on 30 Rosemount Avenue, York.



Respite Services: In-Home

• Personal support services are provided based on assessed 
needs and individualized care plans.  As personal needs change, 
reassessment and adjustments are made to the care provided.

• Services include: bathing, toileting, grooming, medication 
assistance, meal preparation, feeding, laundry assistance, bed 
linen change, companionship and grocery shopping.



Caregiver Support Group

Our Caregiver Support Group provides a compassionate and 

supportive network to share experiences and learn useful tips 

about care giving for a loved one with Alzheimer’s disease or a 

related memory disorder.

Currently held virtually once a month, every second Wednesday of 

the month.



H.E.A.R.T.S.
Caregiver Program

• Program dedicated to supporting senior caregivers ages 55+ caring 
for dependents with developmental disabilities.

• Virtual program includes dedicated monthly Caregiver Support 
Group, educational and wellness activities and workshops, support 
with future care planning and accessing services.

• In partnership with Humber College, Community Living York Central, 
and several other agencies engaged in supporting adults with 
developmental disabilities and their caregivers.

• Fully funded by United Way Greater Toronto’s Allan Slaight
Foundation.



Health and Wellness Programming
Currently run remotely through large group telephone and video programming.  

Includes our Seniors’ Lunch Program, Social Recreation, Exercise and Falls 

Prevention programs. This programming supports independent seniors in 

maintaining a routine, social connections and recreational leisure activities.

Program activities include: themed group events, fitness and exercise 

programming, art, music, baking demonstrations, special hot meal home 

deliveries and more.

.

Special one-off events open to community 

members are frequently offered such as 

Zoom dance parties and health, safety and 

wellness presentations.



Transportation
• Transportation for essential trips including grocery, medical and vaccination 

appointments.

• Weekly grocery delivery program working in partnership with Emiliano and 
Ana’s No Frills. 

• ESS also working in partnership with local agencies to help deliver food 
hampers, hygiene kits and meals to community on a weekly basis.

• As a member of the Daily Bread Food Bank, the creation of a Mobile Food Bank 
is underway.

• Transportation for group shopping and social programs is currently suspended.

Currently providing one-on-one transportation:



Volunteer Services

Currently: Friendly Visiting and Telephone Reassurance Volunteers are 
supporting our weekly telephone check-ins, wellness and social calls. Some 
volunteers are supporting our virtual programming by providing entertainment 
such as music and dance or social recreational activities.

Now recruiting for:  Grocery Delivery Program Volunteer to help us remove 
barriers to Etobicoke seniors accessing food while they remain safe at home.

Other potential future opportunities: 

Adult Day Services, ESS mobile Food Bank and 

Seniors’ Lunch Program.



Thank you all again for attending Day 1 of ESS Support Services: The REAL 
Conference.

If you have any more questions that you want to ask our speakers, feel free 
to forward them to jlai@esssupportservices.ca and we will get back to you 
as soon as we can.

Thank you again for attending our conference, we look forward to seeing 
you tomorrow!

mailto:jlai@esssupportservices.ca


Contact

To stay up to date with agency news and upcoming events:

• Visit our news and events page on our website;

www.esssupportservices.ca
• Visit our website or contact communications@esssupportservices.ca to 

subscribe to our eNewsletter.

For information about our programs and services, eligibility and costs, contact ESS at: 

416-243-0127
48A Rosemount Ave.

York, ON   M9N 3B3

agency@esssupportservices.ca

www.esssupportservices.ca
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