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Dear Volunteers,
“Alone we can do so little; together we can do so much.” — Helen Keller

This year’s theme for National Volunteer Week is The Value of One, The Power of Many,
reflecting on the awe-inspiring acts of kindness by millions of individuals AND the magic that
happens when we work together towards a common purpose.

ESS Support Services was established in 1983 after identifying a need for services to
support seniors in Etobicoke. Today we serve a significant number of seniors in our
community. Despite the pandemic, the following are some of our successes:

e We shifted from in-person volunteer visits to phone and video calls

e Volunteers joined the staff to participate in the weekly videos for the Virtual Adult Day
Programs

e The Wellness-Call project was established, which is completed run by our amazing
volunteers enabling them to connect with our clients who may be feeling alone and
isolated

e And finally, our Board of Directors continued to provide leadership and support through
governance and oversight ensuring our fiduciary responsibilities

| would like to thank all the ESS volunteers for your hard work and dedication.

“The best way to find yourself is to lose yourself in the service of others.”— Gandhi

With sincere gratitude and appreciation,
Enica Teblite

Board Chair, ESS Support Services
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