Frequently Asked Questions
Who provides the care?
Professional Personal Support Workers (PSWs) provide care 24 hours a day, 7 days a week.
Will my family member be left alone at night?
Individuals who stay in our Caring Centre are never left unattended. Personal Support
Workers are scheduled for overnight shifts. They are onsite to provide care 24 hours a day, 7
days a week.
What if my family member has a dietary restriction?
Meals are included in the stay. Food allergies, dietary restrictions and preferences are
determined and discussed before admission. Any restrictions or preferences are documented
and communicated in the individuals personalized care plan.
What will my family member do during the day?

PSW’s assist individuals staying in the Caring Centre with their morning routines, along with
showers, personal care, toileting, dressing and medication assistance. Clients will be served
breakfast, lunch and dinner.
Due to COVID-19, modified therapeutic recreational activities and socialization will be
provided to individuals staying in our Centre. Common spaces can be used while observing
physical distancing protocols.
Is there a fee? What is included in the fee?
The private room is $60 per 24 hour stay and the semi private room is $50 (semi-private room is
currently unavailable due to COVID-19). The fee includes all meals, recreational activities and the
care provided by staff. The only additional fee is for laundry.
Is nursing care available?
Home and Community Care can be contacted to arrange for an agency to provide nursing care.
Can my family member have visitors?
Due to COVID-19 location specific visiting protocols are in place. Please ask your Case
Manager for more information.
How are medications managed? What if they have an allergy to some medications?
Medication must be prepared in a blister pack by a Pharmacist. Information regarding any
allergies will be documented during the assessment phase and will be included in the client’s
individual care plan.

